Travel-Net

COMMUNICATIONS

Full Service. Full Support. Full Spesd Ahead.

“Travel-Net Web Hosting Services — Packages”
Travel-Net Communications provides two packages for quick Web Hosting access. We’'ll have you up and running

in no time at all. Of course, these packages may not meet your needs — In that case, please feel free to call or e-
mail us so that we may prepare a custom quote for you.

Package Number

Package Name Web Starter Web Plus

Monthly Cost
Storage

Throughput per Month
CGI Directory

Your own Domain’
E-mail Aliases

FTP Access

Shell Access

POP E-mail® 1

1
Frontpage Extensions Yes Yes
MysQL 3.22 . 3.23 $10.00 $10.00
SSL Certificates No Yes
Web Design Services Available Available

Dialup Service 25 hours 40 hours

' Domain Registration Fees may apply
2 Additional POP E-mails are available for $2.50 per month per account. Call for more information.

Web Design & Programming Services

Travel-Net Communications will create a strong selling or infomational environment for your company. We'll find the right
emotional tone, and create a highly professional look and feel. But, great graphics aren't enough. To be most effective, your site's
fluent and attractive design must incorporate the principles of Web usability.

Travel-Net Communications specializes in Web Application Programming. If you have a custom application that you need
designed our staff will be able to help you make your project complete.

Travel-Net Communications has the in-house capability to provide its clients with custom Web site design services. We can
design, implement and manage your complete Web site. Call us to arrange a quote or to meet with our design staff to discuss
your options further.
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Travel-Net

COMMUNICATIONS

Full Service. Full Support. Full Speed Ahead.

“Travel-Net Web Hosting Services - Order Form”

Domain Name: Contact Name: ( )
Company Name: Contact Number: ( )
Address 1: Fax Number: ( )

Address 2: Contact E-mail:

City: Province:

Referred by: Postal Code:
Login Name: ( All lower case )

Login must begin with a letter, be no more than 16 characters, no less than 4 characters

Password: ( All lower case )

Must begin with a capital letter and have a minimum of 6 letters, maximum of 12 letters

Web
Starter

Package Name

Web Plus Custom Package

Monthly Cost | $25.00 $39.95

Select One |:| |:| D

ADDITIONAL TERMS

1) This agreement will be based on a monthly term, which commences on the date Services are ready for use.
2) Signing this document indicates acceptance of the Travel-Net End-User Agreement policies.

Signature: Date:

Signatures acknowledges acceptance of Travel-Net ‘Terms and Conditions’.
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Full Service. Full Support. Full Speed Ahead.

Terms & Conditions
Operations:

e  Travel-Net Communications Inc. exercises no control whatsoever over the content of the information passing through it. Travel-Net
Communications Inc. makes no warranties of any kind, whether expressed or implied, for the service it is providing. Travel-Net
Communications Inc. also disclaims any warranty of merchant ability of fitness for a particular purpose. Travel-Net Communications
Inc. will not be responsible for any damage you suffer, this includes the loss of data resulting from delays, non deliveries, miss
deliveries, or service interruptions caused by its own negligence or your errors or omissions. Use of any information obtained via
Travel-Net Communications Inc. is at your own risk. Travel-Net Communications Inc. specifically denies any responsibility for the
accuracy or quality of information obtained through its services.

e  Travel-Net Communications Inc. may only be used for lawful purposes. Transmissions of any material in violation of any Canadian or
provincial regulation is prohibited. This includes, but is not limited to: copyrighted material, material to be threatening or obscene, or
material protected by trade secret. You agree to indemnify and hold harmless Travel-Net Communications Inc. from any claims
resulting from your use of the services which damages you or another party.

e  Any access to other networks connected to Travel-Net Communications Inc. must comply with the rules appropriate for that other
network. Use of Travel-Net Communications Inc. itself may be for any lawful purpose.

e  Travel-Net Communications does not allow unsolicited e-mail, commonly know as ‘SPAM’ to be broadcast using its network.
Customers identified conducting such activities will have their accounts terminated.

e  Travel-Net Communications will store e-mail for 60 days. E-mail existing in a users account may automatically be deleted after that
time, unless prior arrangements are made with Travel-Net Staff.

e  Travel-Net Communications reserves the right to send broadcast messages to its customers. These messages may include important
information on network status and / or information regarding product and service updates.

Payment Terms:

. Payment to be made on the first day or every month either by pre-authorized payment or on receipt of invoice, payment shall be made
by cheque, credit card or cash payable to Travel-Net Communications Inc. If the new balance is not paid in full, a credit charge will be
added at a rate of 1.75% per month. No payment is assessed if payment in full is received within 7 days of the invoice date. Travel-
Net Communications Inc. reserves the right to restrict, suspend or cancel at any time.

e  Treatment of each payment shall be the same as if the customer had personally issued a cheque authorizing payment as indicated on
the applicable service order form and acceptance of these terms allows Travel-Net communications to debit the amount specified from
the customers account. This authorization may be cancelled at any time upon written notice by the customer.

Cancellation:

. Service is payable monthly and may be canceled by fax, writing or e-mail to cancel@travel-net.com. Accounts paid by preauthorized
debit require 7 days prior notice for cancellation. Travel-Net Communications Inc. reserves the right to change rates and otherwise
modify these Terms and Conditions by notifying you 45 days in advance of the effective date of changes.

. Upon cancellation of your account, the customer agrees to return any equipment owned by Travel-Net including items such as
modems, routers or other equipment not purchased by the customer.

These Terms and Conditions supersede all previous representations, understandings or agreements and shall prevail notwithstanding any
variance with terms and conditions of any order submitted. Use of Travel-Net Communications Inc. constitutes acceptance of these Terms and
Conditions.
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Full Service. Full Support. Full Speed Ahead.

Travel-Net Pre-Authorized Payment Form

Customer Information

Name: Tel. No.:
Address:
City/Town: Province: Postal Code:

Travel-Net Username:

I/we the undersigned, hereby authorize Travel-Net Communications Inc. to withdraw the amount of
$ as my monthly service charge for internet access services provided, from my/our
financial institution on or about the first day of every month.

Your treatment of each payment shall be the same as if Il/we had personally had issued a cheque
authorizing you to pay as indicated and to debit the amount specified to my/our account. This authorization may be cancelled at
any time upon written notice by me/us. Any delivery of this authorization to you constitutes delivery by me/us.

(Option A) Credit Card Pre-Authorization

Credit Card Number:

Credit Card Expiry :

Signature: Date:

(Option B) Pre-Authorized Debit Plan

Name of Bank: Tel. No.:
Account Type (check one): Chq Savings [1 Personal Chq [ Current [1

Branch Number: Account Number:
Address:

City/Town: Province: Postal Code:
Signature: Date:

Signature: Date:

IF THIS IS A JOINT ACCOUNT - ALL SIGNATURES ARE REQUIRED.
CHEQUE MARKED "VOID' MUST ACCOMPANY AUTHORIZATION FORM.
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